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 Department of Wildlife Protection J&K Government  
Office of the Wildlife Warden Jambu Zoo 

    Manda Hills, Near Hotel Ashok Jammu. Ph. 0191-2545732 
Email: wlwjambuzoo@gmail.com  

***** 

TENDER CALL NOTICE 

52/WLWJZ Dated 24-01-2018 
 

Sealed tenders are invited from approved / licensed / genuine manufacturers OEM 

(Original Equipment Manufacturer) of Battery Operated Vehicle in the country for 

supply, commissioning, operation & maintenance of eight seater (6 nos), six seater (2 

nos.) &  four seater (2 nos) Battery operated vehicles  Golf Cart type / Vintage type 

for Jambu Zoo, Jagti (Khanpur) Nagrota, Jammu. The last date of receipt of tender is 

30/01/2018 upto 4:00 P.m. For details please log on to www.jkwildlife.com     

                   

             

                                                                    sd/- 

                                                                           Wildlife Warden 

                                                                         Jambu Zoo, Jammu                                          

 

No. WLWJZ/1319-23                     Dated: 24.01.2018 

 

Copy to the:- 
1. Pr. Chief Conservator of Forests (Wildlife)/ Chief Wildlife Warden, J&K 

Government for favour of information please. 
2. Conservator of Forests (WL) Jammu Region for information. 
3. Chief Executive Officer, JAKEDA, Jammu for information. 
4. Dr. Sanjeev Anand, Head School of Energy, SMVD University, Katra 
5. Joint Director, Information Department, Jammu for favour of 

information and necessary action with the request that the above 
notice may kindly be got published in all leading  
English/Hindi/Urdu daily news papers consecutively for two or three 
days. 

6. Range Forest officer, Jambu Zoo for information & necessary action. 
 

      
Wildlife Warden  

     Jambu Zoo, Jammu 
 

Copy to the manufactures of BOV (in India) for information & necessary action. 

     

        

                 Wildlife Warden  
     Jambu Zoo, Jammu 
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DETAILS OF TENDER CALL NOTICE 

 

 Sealed tenders are invited from approved / licensed / OEM “Battery Operated 

Vehicle” type manufacturers in the country for supply, commissioning, operation & 

maintenance 

Table 

 

S. 

No 

Item Qty Details EMD 

Rs. 

Remark 

1 Battery operated Vehicle  

Golf cart type / vintage  

style 

06  8 seater 10,000 Minimum 2 years warranty 

& 3 yr maintenance  

2 Battery operated Vehicle  

Golf cart type / vintage 

 style 

02 6 seater 10,000 Minimum 2 years warranty 

& 3 yr maintenance  

3 Battery operated Vehicle  

Golf cart type / vintage  

style 

02 4 seater 10,000 Minimum 2 years warranty 

& 3 yr maintenance  

 

Tender specification for the above can be had from WILDLIFE WARDEN, 

JAMBU ZOO, JAMMU, during working hours on or before 30/01/2018 (up to 4.00 

p.m.) on payment of Rs. 2000/- (Rupees two thousand one hundred ) only . Payment 

can be made through Account payee Demand Draft only in favour of Wildlife Warden, 

Jambu Zoo, Jammu Payable at Jammu. Tender documents can also be down loaded 

from www.jkwildlife.com. In such cases the tender cost in shape of demand draft may be 

enclosed along with the technical bid.  

 

Tenders will be received up to 4:00 P.M of  30/01/2018 and the technical bids 

will be opened on 01-02-2018 at 11.00 A.M in presence of the tenderers or their 

authorized representatives, if any. 

  

 The Wildlife Warden, Jambu Zoo, Jammu reserves the right to accept / reject 

any or all the tenders without assigning any reason thereof.  

          
            

    Wildlife Warden      

                              Jambu Zoo, Jammu 
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Eligibility for Bidding: 

The tenders under these specifications fulfill the following criteria. 
 

a) The tenderer should be a OEM (Original Equipment Manufacturer) in INDIA 

manufacturing bov / buggies / trolley. This facility should be certified for ISO 

9001: in design, development, testing, manufacturing, supply & after sales 

support. Every component in the vehicle is designed, tested and manufactured 

to meet the rugged condition who regularly manufacture the Battery Operated 

Vehicles and has adequate technical and practical experience. (Pl attach proof) 

      

b) The tenderer should have adequate field service organization to provide 

necessary field erection and management service required to successfully 

supply, test and commission the systems as required under the specification. 

 

c) The manufacturer must have supplied such BOV in at least two Zoo of other 

states / places of national importance. (Pl attach proof). 

 

d) The tenderer must have manufacturing experience of more than 5 years 

established quality assurance systems and organization. (Pl attach proof)   

 

e) The tenderer must have valid statutory tax clearance certificates. (pl attach) 

 

INSTRUCTION TO BIDDERS:  

 

1 The Bidders must be willing to supply all the items.  

 2. Price quoted must be firm and fixed. No price variation and escalation will be 

allowed during validity period. 

3. Departmental terms and conditions, technical specifications and price bid may 

be returned duly signed by the bidder on each page in token of unconditional 

acceptance of the same.  

4. Valid TIN/GST/VAT/Sales Tax clearance certificate duly attested must be 

submitted along with the tender.    

5. Rates will be valid up to 180 days from the date of opening of the tender.     

6 Deviation in terms and conditions, Specification of material, Inspection clause 

etc. will not be accepted in normal conditions. However under exceptional 

situation the same will be at the discretion of CHIEF WILDLIFE WARDEN, 

J&K 

7. Earnest money as specified above may be deposited in shape of Demand Draft 

drawn in favour of the Wildlife Warden, Jambu Zoo, Jammu payable at Jammu 

or Bank Guarantee from any nationalized bank in India valid upto the tender 

validity period with the technical bid. Tenders without deposit of E.M.D will 

not be accepted. Bidders claiming exemption from deposit of earnest money 
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must submit sufficient proof in their favour for exemption as specified in Govt. 

of India notification.                                                                           

8. Intending bidders are required to carefully go through the tender specification 

before submitting their offer. 

9. Tenders must be submitted in English language only. 

10. Incomplete, telegraphic or conditional tenders are not acceptable. 

11. Tenders received late due to postal delay or otherwise will not be considered. 

12. The quantity of materials required to be purchased is subject to alteration 

without any notice. 

13. The bidders are required to furnish their offers in the price bid in both words & 

figures. Correction if any shall be made by crossing out, initialing, dating and 

rewriting. In case of any conflict between figures and words, the latter shall 

prevail.  

14. The materials are urgently required. Timely delivery of materials against 

purchase order is of paramount importance. Therefore, offer with ex-stock 

delivery will be preferred. 

15. Canvassing in any manner is strictly prohibited. The same will lead to rejection 

of the tender. 

16. Certificate to the effect that the systems to be supplied are indigenous & not 

fully imported must be furnished. 

17. Proof in support of having nearest authorized dealer should be enclosed.    

18. Original documents of the tender along with the prescribed price bid should be 

signed, sealed & submitted by the Bidder(s), otherwise tender is liable for 

rejection. 

19. In case of any correction or overwriting made by the bidder in the rates offered, 

it should be signed & sealed by the bidders; otherwise tenders are liable for 

rejection. 

20. Power of attorney to sign the agreement on behalf of bidder & partnership deed 

articles should be enclosed along with original tender documents. 

21. Notice inviting tender, tender documents, prescribed Technical bid, price bid, 

terms & conditions will form the part of tender. 

22. All pages of the tenders must be signed & sealed by the authorized person on 

behalf of the bidder. 

23. Tenders will be accepted & will be opened as per information mentioned in the 

notice-inviting tender. No receipt for the tender shall be issued by the agency. 

24. The last date of receipt of the tender is 30/01/2018 up to 4.00 P.M. Sealed 

tenders will only be accepted during office hours on working days through 

deposit in the tender box kept for the purpose with in the office of the 

WILDLIFE WARDEN, JAMBU ZOO, MANDA HILLS, JAMMU. Tenders 

received after due date & time will not be considered. The tenders of such firms 

shall only be considered who have purchased the tender forms / Specification 

from the Agency by depositing the prescribed fee of the tender document (Non 

refundable). If due to any reason the due date is declared as a holiday the tender 

will be opened on next working day at the same time. 
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25. The technical bid shall be opened on 01/02/2018 at 11.00 A.M in the office of 

Conservator of Forests (WL) Manda Hills, Near Hotel Ashok, Jammu in 

presence of such Bidders / representatives, who may be present at the time of 

opening. 

26. The tender should be submitted in two separate sealed envelopes as mentioned 

below & addressed to the WILDLIFE WARDEN, JAMBU ZOO, JAMMU, 

inside a sealed envelope super scribed with “Tender for Battery Operated 

Vehicle against Tender Call Notice No.52/WLWJZ dt 24/01/2018 . First sealed 

envelope should contain Technical Bid as per, Earnest Money, Technical 

Specification, valid GST/VAT/Sales tax clearance certificate, Commercial 

terms & conditions, other tender documents duly signed & sealed, certificate 

and proof as per qualification criteria as well as brochure, literature etc. It 

should be super scribed with Part-1 Technical Bid " .All the papers of tender 

documents except the price bid duly signed should be submitted in the first 

envelope. Required earnest money deposit in the form of Demand draft in 

favour of Wildlife Warden, Jambu Zoo, Jammu payable at Jammu. 

ii) Second sealed envelope (part-II) should contain Price bid as per Annexure –B.  

It should be super scribed with "PART- II PRICE BID". Any condition in 

regard to financial aspects, payments, terms of rebate etc beyond the prescribed 

financial terms of WILDLIFE WARDEN, JAMBU ZOO, JAMMU will make 

the tender invalid. Therefore it is in the interest of the bidder not to write 

anything extra in the Price Bid in Annexure-B except price.  

      

The procedure of opening of the tender shall be as under 

 

a) First envelope "PART-1, TECHNICAL BID” shall be opened at the time & 

date mentioned in the tender notice by WILDLIFE WARDEN, JAMBU ZOO, 

JAMMU representative in the presence of bidders, who choose to be present in 

the office chamber of the Conservator of Forests (WL) Manda, Jammu. 

 

b) Second envelope (part-II) containing Price bid shall be opened after 

evaluation of technical suitability of the offer. The date for opening of second 

envelope (Price bid) shall be communicated later on. Second envelope of only 

those Bidders shall be opened whose Technical bid shall be found Techno-

commercially suitable. If necessary, the firms may be called for Technical 

Presentation (PPT) of their product as per the time intimated by WILDLIFE 

WARDEN, JAMBU ZOO, JAMMU. 
27. All Taxes applicable at the time of supply (from the date of consignment) will 

be paid extra.  

28. In case of supply of any defective material or substandard material, the 

materials will be rejected & it will be the responsibility of the supplier for 

taking back & replacing the rejected materials at their own cost. The supplier 

shall replace the defective/substandard materials within 15 days from the date 

of rejection failing which security deposit of the concerned firm shall be 
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forfeited and the rejected materials will be disposed off through public auction. 

The sale proceeds shall not be paid to the supplier. 

29. The supplied materials should be strictly as per specifications as mentioned in 

the tender, otherwise the material would be liable for rejection. 

30. Any clarification on the technical specification and commercial terms and 

conditions may be clarified in writing from WILDLIFE WARDEN, JAMBU 

ZOO, MANDA HILLS, JAMMU. 

31. Deviation of any commercial terms and condition and technical specification 

shall not be entertained.  

32. Tenderers must visit site and do field survey before making quotation.  

33. All the bidders shall essentially indicate the break-up of prices as shown in 

Price bid.   

34. During the warranty period, MNES/State Agencies/Users reserve the right to 

cross check the performance of the systems with the minimum performance 

levels specified in the MNES specifications. 

 

35. The Wildlife Warden, Jambu Zoo, Jammu reserves the right to reject or accept 

any or all tenders without assigning any reason thereof.  

 

                                    Wildlife Warden 

         Jambu Zoo, Jammu 

 

 

 

I/we have carefully read & understood the above terms & conditions of the 

tender & agree to abide by them. 

 

Signature of Bidder with Seal 
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UNDERTAKING 
 

I ……………………………………………………………………………… 

 

Son / Daughter …………………………………………………………… 

 

Resident of ……………………………………………………………………… 

 

Being Proprietor/ Partner/ authorized representative of  

 

M/S  ……………………………………………………………………… 

 

Of whose State Sales /GST/VAT Tax Registration No. is  

 

……………………………………………………………………………… 

 

CST Registration No. is  

 

……………………………………………………………………………… 

 

 Income Tax P.A No. is 

 

……………………………………………………………………………… 

 

GST/VAT/TIN is 

 

 ……………………………………………………………………………… 

 

hereby give consent to WILDLIFE WARDEN, JAMBU ZOO, JAMMU to deduct 

from our Bill whatever dues of the ST & IT Department on their demand.  

           

Place: 

 

Date:       SIGNATURE: 

NAME:                  

SEAL: 
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COMMERCIAL TERMS & CONDITIONS: 
 

1      Rate :  

The offer should indicate the unit cost of the system, Commissioning charges, 

AMC Charges and taxes & duties separately. The unit cost must be inclusive of 

packing, forwarding, loading & unloading charges, cost of insurance and 

transportation FOR destination where the system will be installed / operational 

as per the work order.     

2.       Sales Tax & Duties etc.: 

All Taxes and duties as prescribed both under Central and State Government 

sales tax rules would be applicable.  

3.      Earnest Money Deposit: 

a. Earnest money deposit as specified in Table is required to be deposited 

along with the tender without which the tender will not be accepted.  

b. Earnest money can be deposited in shape of a Demand Draft from any 

nationalized bank drawn in favour of Wildlife Warden, Jambu Zoo, 

Jammu payable at Jammu , the proof of deposit should be attached to the 

tender.. 

c. E.M.D would be refunded to the unsuccessful Bidders after finalization 

of the tender without any interest. 

d. E. M. D would be returned to the successful bidder on submission of the 

required Security Deposit after issue of letter accepting bid.  

e. E. M. D would be forfeited in case of non- compliance of the purchase 

order by the successful bidder. 

f. In case of claim for exemption from deposit of Earnest money sufficient 

proof in support of claim for exemption of EMD as prescribed in Govt. 

of India Notification is to be attached with the tender. 

3. Security Deposit/ Performance Guarantee Fees : 

  Within 15 days of issue of letter accepting his bid, the successful bidder 

must deposit the Security amount/ Performance Guarantee fees @ 10% of the 

ordered value with the WILDLIFE WARDEN, JAMBU ZOO, JAMMU, 

Jammu in shape of Demand Draft from any nationalized bank drawn in favour 

of Wildlife Warden, Jambu Zoo, Jammu payable at Jammu. 

The security for performance shall guarantee the completion of all 

obligations under the work order and shall be valid until the date of completion 

of the contract obligations of the work order including guarantee / warranty 

period and AMC period of the systems. 

Failure to provide the security for performance within the specified time 

shall be cause for cancellation of the award and forfeiture of the EMD. 

The said deposit would be forfeited, if the supplies are not made as per 

the Terms & Conditions of the purchase order. The security deposit amount will 

be refunded without any interest after the expiry of the Warranty period and 
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AMC period of the systems, subject to satisfactory execution / performance of 

the systems.  

 

4. Delivery  and completion : 

 Time of delivery is important the supply and commissioning of the shall be 

completed within the period specified in the work order preferably within 20 

days of supply order. 

The materials must be delivered within the stipulated time mentioned in the 

purchase order. The installation & commissioning in the site must be completed 

within the time frame prescribed by WILDLIFE WARDEN, JAMBU ZOO, 

JAMMU. 

 

5. Quantity: 

The offer must be kept valid for a period 180 days from the date of opening of 

the tender till completion of the work. No escalation clause except the 

admissible tax component under the period of consideration would be accepted. 

The validity can be further extended with mutual consent. 

 

6. TCC: 

The Bidders must submit attested copy of valid up to date all statutory Tax 

clearance certificate along with the tender. The tender would not be considered 

without this document. The original certificate would be produced at the time of 

opening of the tender, or, before placement of purchase order, if required. 

 

7. Warranty: 

The work done/ material supplied by the executants should be warranted for 

satisfactory operation and against any defect in supplied material and 

workmanship at least for a period of 2 (two) years from the date on which the 

BOV has been commissioned. the above warrantee certificates shall be 

furnished to the WILDLIFE WARDEN, JAMBU ZOO, JAMMU after supply 

and installation of the systems.  Any defect noticed during warranty period 

should be rectified by the supplier free of cost upon written notice from 

WILDLIFE WARDEN, JAMBU ZOO, JAMMU provided such defects may be 

due to bad workmanship or bad materials used. The warrantee period shall be 

extended by the period during which the BOV remains non-operative due to 

reasons within control of the Executants. Care should be necessarily taken to 

make system operational, once the reporting of the fault/non operational status 

is done, within a week. If the system is not made operational within fifteen days 

WILDLIFE WARDEN, JAMBU ZOO, JAMMU may rectify the same at the 

cost of bidders. The executants must not produce the excuse of tempering of 

system for any non-functioning system.    

The supplier shall furnish a guarantee/ warranty certificate to the above effect 

along with the information in the format for warranty card along with supply of 

systems. 
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8. Liquidated Damages. 

The systems shall be supplied, and commissioned within the schedule time 

stipulated in the work order. If the supplier fails to complete the works or 

perform services within the schedule time, WILDLIFE WARDEN, JAMBU 

ZOO, JAMMU shall without prejudice to its other remedies under the contract 

deduct from the order value as liquidated damages @ 0.5% of the cost of 

delayed goods or unperformed services (excluding taxes) for each week of 

delay until actual delivery or performance up to a maximum deduction of 10% 

of the price of delayed goods or services. Once the maximum is reached (i.e. 8 

weeks of delay), WILDLIFE WARDEN, JAMBU ZOO, JAMMU may 

consider termination of the contract and forfeit the Security Deposit. 

 

9. Termination of contract:   

 However, it is the discretionary power of the Chief Wildlife Warden, J&K to 

impose the penalty or provide time extension for supply and installation of the 

systems.  

 WILDLIFE WARDEN, JAMBU ZOO, JAMMU may by written notice of 

default to the executing firm, terminate the contract in circumstances detailed 

hereunder:  

 If in the opinion of the WILDLIFE WARDEN, JAMBU ZOO, JAMMU, the 

executing firm fails to complete the work within the time specified in the work 

order or within the period for which extension has been granted by CHIEF 

WILDLIFE WARDEN, J&K to the executing firm. 

(a) If in the opinion of WILDLIFE WARDEN, JAMBU ZOO, JAMMU, the 

executing firm fails to comply with any of the provisions of this contract. 

(b) In the event of WILDLIFE WARDEN, JAMBU ZOO, JAMMU 

terminating the contract in whole or in part as provided in paragraph (a) 

above, CHIEF WILDLIFE WARDEN, J&K reserves the right to engage 

another executing firm or agency upon such terms and in such a manner 

as may deem appropriate and the executing firm shall be liable for any 

additional costs as may be required for the completion of supply of the 

Battery Operated Vehicle (Golf cart type ) at Jambu Zoo and or for 

penalty as defined under this tender document until such reasonable time 

as may be required for the final completion of the work. 

(c) In the event WILDLIFE WARDEN, JAMBU ZOO, JAMMU does not 

terminate the contract as provided in paragraph (a) the executing firm 

shall continue performance of the contract, in which case he shall be 

liable to WILDLIFE WARDEN, JAMBU ZOO, JAMMU for penalty for 

delay as set out in this tender document until the work is completed. 

 

11. Force Majuree: 
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 The supplier shall not be charged with the liquidated damages nor shall his 

security for performance be forfeited when failure of supplier in making delivery is 

due to any event beyond his control and could not have been foreseen, prevented or 

avoided by a prudent person. 

 These include, but are not restricted to acts of God, acts of public enemy, acts 

of Govt., Fires, Floods, epidemics, strikes, freights, embargoes and unusually severe 

Weather. 

 

12. Specification: 

 

The detailed technical specifications of BOV System are in separate sheet. The 

materials must confirm to the specifications. 

 

13. Inspection: 

 

(a) All tests and inspections shall be made at the place of delivery unless otherwise 

specifically agreed upon by the bidder and WILDLIFE WARDEN, JAMBU 

ZOO, JAMMU at the time of purchase if necessary. Authorized WILDLIFE 

WARDEN, JAMBU ZOO, JAMMU Officer shall be entitled at all reasonable 

time to inspect and supervise and test during erection and commissioning. Such 

inspection will not relieve the executing firm from their obligation in the 

contract. 

(b)     WILDLIFE WARDEN, JAMBU ZOO, JAMMU has the right to have the tests 

carried out at its own cost by an independent agency at any point of time. Pre- 

delivery inspection at the factory site if necessary will be carried out by 

WILDLIFE WARDEN, JAMBU ZOO, JAMMU. 

 

14.  Payment:  

 

(i) 50 % of the system cost and 100% taxes on systems supplied shall be 

released on supply of the systems at locations specified in the purchase 

order and verification thereof. 

 

(ii) Balance 40% cost of the supplied materials, Installation & 

Commissioning charges will be released after Installation & 

Commissioning of the systems.  

 

(iii) Balance 10% of the contract value shall be treated as performance 

security and shall be paid against satisfactory performance and 
maintenance of BOV during warranty period. This amount shall be 
paid from completion of 1 year from the date of installation at the site. 
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(iv) AMC charges will be paid at the rate quoted by the L1 firm on successful 

maintenance of the system for each complete year from the date of expiry 

of the statutory warranty Systems as stipulated in AMC.     

 

For the purpose of payment bills & challans in triplicate, attested copies 

of valid Sales Tax/VAT clearance certificate and proof in support of 

conducting training programme, installation & commissioning certificate, 

copy of the signed AMC must be furnished to the WILDLIFE 

WARDEN, JAMBU ZOO, JAMMU. 

 

15.    Training Programme: 

Training programme of users, technical personnel & operator of WILDLIFE 

WARDEN, JAMBU ZOO, JAMMU should be conducted by the bidder as per 

the discretion of WILDLIFE WARDEN, JAMBU ZOO, JAMMU. 

16. After sales service: 

The bidder should open fully equipped after-sales service centre at such places 

at the district head quarter in which the work will be carried out.  

 

17.  Annual Maintenance Contract: (Optional on WILDLIFE WARDEN, 

JAMBU ZOO, JAMMU part) 

 The bidder may enter into a Comprehensive maintenance contract for a period 

of 5 years including two years warranty period during execution of the order. 

Offer without such AMC shall not be considered.(sample format of AMC 

enclosed) . The scope of AMC must cover supply of spare / parts / and services 

during the contract in force. Order shall be placed on bidders who agree to offer 

such an AMC to WILDLIFE WARDEN, JAMBU ZOO, JAMMU / end user . 

The payment of annual maintenance charges for the Comprehensive 

Maintenance Contract would be contingent upon the functionality of the system 

as certified  by WILDLIFE WARDEN, JAMBU ZOO, JAMMU authorized 

personnel. 

   The annual comprehensive maintenance charges shall be paid for 3
rd

, 4
th
 and 5

th
 

years at the accepted rates. The payment shall be made on the completion of the 

year of maintenance and duly certified for functioning of the systems. 

 

19. Limitation of Liability : 

WILDLIFE WARDEN, JAMBU ZOO, JAMMU, will, in no case be 

responsible for any accident fatal or non-fatal, caused to any worker or outsider 

in course of transport or execution of work.  All the expenditure including 

treatment or compensation will be entirely borne by the Executants. The 

Executants shall also be responsible for any claims of the workers including PF, 

Gratuity, ESI & other legal obligations.  
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20. Dispute: 

For adjudication of any dispute between WILDLIFE WARDEN, JAMBU 

ZOO, JAMMU and the bidders arising in this case, reference can be made to 

any Law courts under the jurisdiction of Jammu High court only. The Wildlife 

Warden, Jambu Zoo, Jammu reserves the right to accept or reject any or all 

tenders without assigning any reason thereof.  

           

WILDLIFEWARDEN, JAMBU 

ZOO, JAMMU 

 

 

I/We have carefully read and understood the above terms and conditions of the 

tender and agree to abide by them. 

 

SIGNATURE OF TENDERER 

WITH SEAL 
 

      SIGNATURE OF THE BIDDER WITH SEAL 
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TECHNICAL BID 

Minimum technical qualification criteria of BOV  

Golf Cart Type / Vintage Type 

S. No. Description Specification 

1 Seating capacity (no.) 8 6 4 

2 Overall width (mm) 

min. 

1200 1160 1160 

3 Overall height (mm) 

min. 

1880 1800 1800 

4 Overall length 

(mm)min. 

4500 3700 2450 

5 Turning radius 

(mm)min. 

6000 4500 3500 

6 Ground clearance (mm) 

min. 

110 110 110 

7 Drive motor  48 Volt AC motor 48 Volt AC Motor 48 Volt AC Motor 

8 Horse Power 5 kW continuous 

(6.7 HP) 

5 kW continuous 

(6.7 HP) 

4 kW continuous 

(5.4 HP) 

9 Drive  Unit 16:1  direct drive 

double reduction 

helical  gear with 

differential 

16:1  direct drive 

double reduction 

helical  gear with 

differential 

16:1  direct drive 

double reduction 

helical  gear with 

differential 

10 Electrical system 48 volt 48 volt 48 volt 

11 Batteries 8 Volt battery 250 

Ah, Exide / Amron 

/ such reputed 

8 Volt battery 175 

Ah, Exide / Amron 

/ such reputed 

8 Volt battery 175 

Ah, Exide / Amron / 

such reputed 

12 Steering Right hand drive 

self adjusting rack 

and pinion 

Right hand drive 

self adjusting rack 

and pinion 

Right hand drive 

self adjusting rack 

and pinion 

13 Front Suspension Leaf spring with 

dual hydraulic 

shock 

Leaf spring with 

dual hydraulic 

shock 

Leaf spring with 

dual hydraulic 

shock 

14 Rear Suspension Leaf spring with 

shock damper 

Leaf spring with 

shock damper 

Leaf spring with 

shock damper 

. 

15 Brakes Self adjusting rear 

wheel adjusting 

drum with non 

asbestos lining 

Self adjusting rear 

wheel adjusting 

drum with non 

asbestos lining 

Self adjusting rear 

wheel adjusting 

drum with non 

asbestos lining 

16 Parking brake Hand operated 

multi lock 

Hand operated 

multi lock 

Hand operated multi 

lock 

17 Frame/ chassis Powder coated  Powder coated Powder coated 
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*The Battery operated vehicles are to be equipped with suitable capacity charge controller 

and an onboard charger.  

 

 

 

Signature of the Bidder with seal 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

tubular steel 

chassis 

tubular steel 

chassis 

tubular steel chassis 

18 Body Dent proof FRP Dent proof   FRP Dent proof  FRP 

19 Body finish Automotive quality 

Standard paint 

Automotive quality 

Standard paint 

Automotive quality 

Standard paint 

20 Tyres Roadworthy 

tubeless tires of 

reputed brand 

165/60 R 12 DOT 

approved tyres 

Roadworthy 

tubeless tires of 

reputed brand 

165/60 R 12 DOT 

approved tyres 

Roadworthy 

tubeless tires of 

reputed brand 

165/60 R 12 DOT 

approved tyres 

21 Instrumentation Battery discharge 

indicator with 

alarm 

forward/reverse 

switch, reverse 

beeper etc. 

Battery discharge 

indicator  with 

alarm 

forward/reverse 

switch, reverse 

beeper etc. 

Battery discharge 

indicator  with 

alarm 

forward/reverse 

switch, reverse 

beeper etc. 

22 Speed 20-25 Kmph 20-25 Kmph 20-25 Kmph 

23 Grade ability 20 % un laden,  

15 % laden  

25 % un laden,  

20 % laden  

30 % un laden,  

20 % laden  

24 Range per charge(Laden 

on a flat terrain) 

>60 km per charge >60 km per charge >60 km per charge 
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PRICE BID                       Annexure-B 

 
Supply installation, commissioning and maintenance of BOV Golf cart type / 

vintage type with two years warranty  
 

S. 

No 

Item Rate per system 

(Rs.) 

 

Total 

(Rs.) 

1  a. Supply and commissioning of 6 (six) 

battery  operated vehicle : 8 seater Golf cart 

type 

  

 b. Supply and commissioning of 6 (six) 

battery  operated vehicle : 8 seater Vintage 

type 

  

 c. Supply and commissioning of 2 (two) 

battery  operated vehicle :6 seater Golf cart 

type 

  

 d. Supply and commissioning of 2 (two) 

battery  operated vehicle :6 seater Vintage 

type 

  

 e. Supply and commissioning of 2 (two) 

battery  operated vehicle: 4 seater Golf cart 

type 

  

  f. Supply and commissioning of 2 (two) 

battery  operated vehicle: 4 seater Vintage 

type 

  

2. Taxes & duties, if any   

A  Total    

3 Annual Maintenance Contract (AMC) for 

five years including two years warranty ( 

Bidders are required to quote CMC charges 

for 3
rd

,4
th

 & 5
th

 years after  two years of 

warrantee) 

3
rd

 Year: 

4
th

 Year: 

5
th

 Year 

  

2 Taxes & Duties if any   

B Total    

C G.TOTAL(A+B)   

 

 

 

       Signature and Seal of the bidder 
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SAMPLE FORMAT 
( Subject to modification as per suitability of system and project requirement) 

  

Annual Maintenance Contract (AMC) for maintenance of BOV, Golf Cart type/ vintage type system 

supplied and installed by M/S ……………………………………………………………...  

………………………………………………………………………………………………  

for five years (warranty two years plus three years CMC). 

________________________________________________________________________  

 

 This Annual Maintenance Contract (AMC) is executed between the WILDLIFE WARDEN, 

JAMBU ZOO, JAMMU or its represented, herein after called as Ist. party and M/S 

………………………………………….  

………………………………………………………………………………………………  

herein after called as 2
nd

 party, for maintenance of ……….. sets of ………………………………for 

a period of five  years with effect from ………………….. AD, supplied, installed and 

commissioned vide purchase order No ……………………. Dated …………………  in 

………………..  

village covering ………………….. blocks of …………………. Districts. 

 

 The 2
nd

 party will maintain these ………………….  Systems as per the terms and conditions 

mentioned here under.  

 

1. It has been envisaged in the purchase order No ……………../ WILDLIFE WARDEN, JAMBU 

ZOO, JAMMU dated …………………….. under clause No ……………… that these …………… 

sets of ……………………….( including battery) shall be warranted against any manufacturing 

defect and bad workmanship at least for a period of two from the date of commissioning. As these 

systems have been commissioned and handed over to the 1
st
 party. During …………………….. all 

these systems , as such are covered under warranty period up to ……………………  .  

Hence the 2
nd

 party is fully responsible for their trouble free maintenance.. 

  

2. The 2
nd

 party is liable to rectify / remove any defect noticed within the aforesaid period free of 

cost. The 2
nd

 party is fully responsible for any defect noticed within the above warranty period and is 

liable for rectification/ replacement of the defective components/ systems free of cost. 

 

• The 2
nd

 party will impart training to the users on day to day repair and maintenance of the 

systems to the users  

• An amount of 10% of the ordered value shall be kept as fees towards Performance guarantee 

for a period of 5 years of warranty & maintenance. After expiry of the successful and 

satisfactory maintenance period of 5 years which remains valid up to ……………………. 

AD , the security deposit / PGF shall be returned to the 2
nd

 party thereafter only. 

 

3 The AMC includes repair/ replacement of all spares and consumable, including battery during the 

maintenance period.  

 

4. The 2
nd

 party shall undertake the periodical maintenance work of these …… sets     prescribed 

formats attached herewith ( Format I ) on the 10
th

 of every succeeding quarter duly 

countersigned  Authorized Officer. 

5. The 2
nd

 party should be in readiness to attend to the defects of any system ( out of these 

…………. Sets ), as and when required by the beneficiary/ 1
st
 party and ensure rectification of 

defects and restore functionality within fifteen days of lodging the complaints. The 2
nd

 party 
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shall furnish the status report after the maintenance work are over, which shall invariably bear 

the signature of the user as per the format. 

6. For carrying out the CMC effectively, the 2
nd

 party shall establish at least one service center   

deployed within the State.  The 2
nd

 party shall maintain the following facilities at the service 

center for ensuring highest level of services to the end user. 

(a) Adequate trained manpower specifically trained by the 2
nd

 party for carrying out the 

service activities. 

(b) Adequate provisions for record keeping which shall inter-alia include the following 

details of system supplied within the command area of the service station including 

full name and address of end user, system and sub-system serial numbers and records 

of routine maintenance carried out (duly signed by the end user).   History record 

sheets of maintenance done. 

(c) Adequate spares for ensuring least down time of a individual systems. 

7.  Separate bills/ invoices in triplicate enclosing the prescribed formats duly filled in are to be 

submitted by the 2
nd

 party to 1
st
 party for effecting payment after end of the each year from the 

date of maintenance of the systems.  

8. Certificates in support of successful maintenance of the system(s) shall be obtained from the 

users which should be countersigned by  Authorized Officer in token of verification of 

maintenance done. 

9. It will be the liberty of the 1
st
 party to cross check the systems maintained by the 2

nd
 party. 

Random verification of the maintenance may be carried out by the 1st party wherever necessary. 

10. The 2
nd

 party may continue to maintain the gadgets after expiry of the maintenance period of 5 

years , provided the beneficiaries/ 1
 
st party desires. 

11. For adjudication of  any dispute between the two parties arising on execution of this AMC , the 

matter shall first be brought to the notice of Conservator of Forests(WL), JAMMU. 

12. In case, there will be no amicable settlement of the issues, the matter can be referred to the court 

of law having jurisdiction at Jammu only. 

 

The Annual  Maintenance contract is signed jointly between the two parties today i.e on 

dated ……………… day of 2018 and shall come into force from the date of its signature(s). 

 For and on behalf of Jambu Zoo, Jagti (Khanpur Nagrota), Jammu  

   

 

 

 ………………………….. 

  ( 1
st
 Party)     ………………………….  

 

         ( 2
nd

 party) with Seal 

          

  

 


